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Section Controller CBAT Exam
Frequently Asked Questions (FAQs)
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I) When can | view the details of Exam city, date, shift etc.?
Ans. Candidates can view their exam city, date and shift details about 10 days before the scheduled
CBAT by logging into the link provided on the official websites of RRBs.
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Il) What is the procedure to view my Exam city, date and shift?
Ans.
e Visit any of the official RRB websites
e Click on the link provided for CBAT City and date intimation
e Enter your Registration number & your Date of Birth as given in your online application form
e On login, you will be able to view your CBAT city, date and shift details. In case of SC/ST
candidates who have opted for travel pass, they will be able to download the free travel
authority.
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Ill) Whether change of exam date/city/shift is permissible.

Ans. Change of exam date/city/shift is NOT permissible. No request for Change of exam date/city/shift
will be entertained under any circumstance. Please Refer detailed CEN 04/2025 available on the
official RRB websites.

V) 3 3T FES AT WIAHR Fl STSATS F Hebell/Tehell § ?




I AT ST/ AT AT & SFHICIR IR T IR IS F A< Y
AT Tt & AT H{F AT IR TR CBAT & o187 10 & Ug el ST3eTells & Hehel & |

IV) When can | download my Free Travel Authority?
Ans. SC/ST candidates can download Free Travel Authority along with city intimation slip about 10
days before the scheduled CBAT from the official websites of RRBs.
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V) When can | download my e-Call letter?
Ans. Candidates can download their e-Call letters from any of the official websites of RRBs 4 days
before the scheduled CBAT date and up to their examination date.
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VI) Where can | view the mock test link?
Ans. The mock test link will be provided on the official websites of RRBs.
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VII) What are the exam dates?
Ans. Candidates can view their exam date, shift and city details by logging in to official websites of
RRBs.
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VIII) What is the duration of exam?
Ans. 75 minutes
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IX) When will the submit button get activated during CBAT?
Ans. The Submit button will get activated automatically on completion of 75 minutes of exam.
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X) In how many languages can a candidate attend the exam?
Ans. The Candidates can view the Question paper in the Hindi and English Language.
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XI) What will be the number of questions in the exam?
Ans. 160 Questions

X1l) 1 F1$ AT arfder &2 afe &1, aY frae 3t #1e FTear 2
IW: T8I,

Xll) Is there any negative marking? If yes, then how many marks will get deducted?
Ans. No.
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XIll) How many shifts per day?
Ans. This is the single shift exam.
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XIV) What would be the exam timings?

Ans.
Shift 1
Reporting Time 7:30 AM
Gate Closing Time 8:30 AM
Exam Start Time 9:00 AM
Exam Duration- 75 mins
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XV) What documents are required to be brought to the test center for verification?

Ans. Candidate should bring e-call letter, Original Vision Certificate in Annexure-VI given in CEN
04/2025 Section Controller (Corrigendum 1), Color Passport Size Photograph and Valid original Photo
ID Card are to be produced at the entry of Exam venue. Aadhaar card is also to be carried to facilitate
Aadhaar enabled biometric verification under the Aadhar Authentication for Good Governance Rules
2020. At least two original and valid photo ID card (i.e. not photocopied or scanned or expired) such
as Voter ID Card, Aadhaar Card, printout of e-Aadhaar, Driving License, PAN card, Passport, Identity
Card issued by the employer in case the candidate is a Govt. Employee, School / College / University
Photo ID card, SSLC/HSC mark sheet with photo must be presented failing which he/she will not be
permitted in the exam. Photocopy of the ID proof will not be allowed. The photo in e-call letter and
color passport size photo brought by candidate must match with the actual face of the candidate.
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XVI) What documents should | carry for booking ticket against Free Travel Authority?

Ans. You should carry your City Intimation advice / Free Travel Authority and original Caste Certificate
uploaded at the time of online application submission & Original ID Proof.
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XVIl) What items are banned within the exam premises?

Ans. Banned items/electronic gadgets such as Mobile phones, pager, watches, earphone, Bluetooth
enabled devices, microphone, health bands, calculators, book, pen, paper, pencil, eraser, pouch, scale,
writing pad, belts, handbag, cap, purse, camera, water bottle, packaged/open food items etc. are NOT
ALLOWED inside the Test Centre. Only e-Call Letter and Photo ID cards in the original will be allowed
inside the test hall. Candidate should not carry any Pen/ Pencil inside the Test Centre. Pen will be
provided to the candidates during the Exam. Candidates are requested not to apply Henna on their
hands/Feet as this obstructs the capture of Biometrics.

During frisking, candidates found carrying / wearing metallic wear, religious symbols, bangles,
ornaments Mangal sutra, bracelets shall be allowed inside the examination hall with suitable
endorsement in their call letter so that invigilators shall be extra vigilant for such candidates.
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XVIi1) Will rough sheets / pen be provided in the exam?
Ans. No rough sheet/Pen allowed in CBAT.
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XIX) What are the unauthorized activities which shouldn’t be done during the exams?
Ans.
e Carrying any banned items inside the exam hall
e Using a mobile phone or any other electronic gadgets such as Blue Tooth, MP3 player,
Palmtop, Tablet PC, etc. during the exam
e Copying answers written on Chits, Rough Sheet, Handkerchief or clothes, hand, palm, body
parts, e-call letter etc.




e Using books or any other study material

e Accessing the internet or any other program on the exam PC

e Chatting with other candidates during the exam

e Manhandling/Misbehavior with Center- in- charge or any other venue staff assigned for exam

e Indulging in any type of malpractice /unfair
means/Misbehavior/indiscipline/impersonation/any other unlawful act.
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XX) Google link is not working. What should | Do?

Ans: In case of a scenario where google link is not working, enter the name and address of the test
center in google maps and view the location of your test center. Please note that the Google link is
only for guidance, no claim whatsoever will be entertained in this regard.
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XXI) What is the syllabus and section wise marks for the CBT?
Ans. Please Refer detailed CEN 04/2025 available in the official RRB websites for syllabus and section
wise marks for the CBT.

XX11) F41 9eT & e srafes sufeufa off smeei?
3 16T, GUET Y& gl F Igel 3N TR&T gl & dle TAARS 31¢Sq of Smeaf|

XXIl) Is Biometric Attendance taken during Exam?
Ans. No, biometric attendance will be taken before and after the exam.
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XXIl) Is Aadhar verification to be done during Exam?




Ans. Yes, the candidates are requested to carry their Aadhaar Card to the Exam center. There will be
Aadhaar enabled biometric verification of candidates at the exam center.

Candidates, including those, who have verified their Aadhaar during the application submission stage,
are requested to ensure that their Aadhaar remains in unlocked condition in the UIDAI system before
coming to exam centre to avoid inconvenience and facilitate registration and exam-related processes
on the exam day.

XXIV) TR AT F4T HTTTF 72

3T TRNETT hey H FEATE T2 o T HTUR AT 1T ¢ | RIS 58 T RINET
04/2025 % 36T 3 JelTar fehdr #iT I T6T & AT IR faaxoT TSI 481 el AT vkl 31eg
36T o folU 3eTenT 3T AT |

XXIV) Why Aadhaar Verification is required?

Ans. Aadhaar validation is required for smooth entry at the examination center. RRBs will
not share Aadhaar details with any third party or use them for any purpose other

than the objectives of this CEN RRB 04/2025.
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XXV) What document should I produce if | have already changed my name?

Ans. Applicants must possess a Gazette Notification or relevant legal documentation for
name changes, and be prepared to present it upon request during the recruitment
process. The same should be submitted at the time of DV.

You also must fill in the original name and the changed name during ‘Create an
account’. In such cases, both the names will be reflected in the application.

XXVI) 31 H GTHaS ${et I1A1/31§ § Y 3 41 A1 AIfRT?

FW: TTHAS 3HTTeh GaRT STeiXe [T ST § | IrHas el Silel W, 'ITHas el 10/375" Toieh fewrs
CATT| YT Toiiehel TSl HaX A STeATATY ol Y | AT ITHES 3HTeh Goilehel AT TR Sl
ST | 31T 3T Sl U FSAT AT ITHIS' T 3TIET hieh AT IrIds T AT o Tohd ¢

XXVI) What should I do if | forgot password?

Ans. Password is generated by you. In case of password is forgotten, there is a ‘Forgot
Password” link. Enter your registered mobile number and date of birth. New
password will be sent to your registered email. You can set your own password using
‘Password sent to your mail’
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XXVII) Can | be allowed inside Test centre within five minutes after gate closing time?
Ans. Under any circumstances, no candidate will be allowed inside the test centre after gate closing
time for the date and shift indicated in the E-call Letter.
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XVIII) is it clear in all respects to write CBAT, if | was issued e-call letter?

Ans) No. The mere issuance of an E-call letter does NOT imply that the candidature of the candidate
has been accepted for the subsequent stages of the recruitment process by the RRB. At the time of

examination, the appropriateness, authenticity & genuineness of their Photograph & Signature will
be verified along with the other required credentials of the candidate before allowing them to take

the exam as per Para 1.0 of General Instructions of CEN 04/2025 (SECTION CONTROLLER)




